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THE EMIRATES

ITC/PUS/OUT/2020/2373
13 September 2020

INTEGRATED TRANSPORT CENTRE

All Qualified Suppliers with ITC Commercial Directory

Subject: Tender No.: ITC/T/TTS/2489/20 Abu Dhabi Taxi Smart Services - Invitation to

Tender

Dear Sir
Greetings from the Integrated Transport
Centre

The Integrated Transport Centre, Abu Dhabi,
United Arab Emirates (Centre) invites you to
bid for the above-mentioned Tender (please
refer to attached brief Scope of Services).
The Tender

available to

Documents shall be made

you to download from
eProcurement portal after payment of Tender
Documents collection fees equal to AED
3,000 during the working hours within the
period from 14 September 2020 until 17t
September 2020 (inclusive). To pay the
Tender Documents collections fees, you are
kindly requested to send your representative
who shall carry a copy of this letter along with
your company’s Trade Licenses duly issued
by the

Development in Abu Dhabi to the hereunder

Department  of  Economic

address:
Financial Sustainability Division, First Floor
Building No. 26, Near

Rabdan Area (previously known as Al

Fairmount Hotel

Maqtaa Area) Integrated Transport Centre,
Abu Dhabi, United Arab Emirates.
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If you have not registered within the Centre’s
Commercial Directory or if your registration is
incomplete, you are kindly requested to
register your company /complete your
registration through visiting the hereunder

link:

The last date for bids submission is 03:00 PM
on Tuesday 06" October 2020. Late bids
submission will not be accepted.
If you are not willing to participate in this
Tender, please return a letter via email
declining this invitation no later than COB
Thursday 17t September 2020.
For further clarifications regarding the
Tender, please e-mail:

and
for registration related queries, please e-

email:

Regards,
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Brief Scope of Services

Item Description Ay
Tender No. ITC/T/TTS/2489/20 ITC/T/TTS/2489/20 dablial) o8
Tender | Abu Dhabi Taxi Smart b 8oaY) s jal A3 clasdl
Title Services Bl Bl | dualliall o) gis
Requirements: 4, gllaall claadd)
Integrated Transport Centre (ITC) JOA (e JalSiall Jaill 3 pe o siau
has planned to build an end-to-end Glead] S5 Uas el ¢ 5 pal)
software solution ‘Abu Dhabi Taxi 5 ib sl 3l 33 Yl S
Smart Services’ for its Taxi & | S e aisi g s gady Lad el
Limousine services with Dispatch, 5@l g daladl g dalall s el
Management & mobile apps. (S Cailel) il
”L\.&A ) . e L.\.\ b \ . D
The contract is be to Build, s G e &}M.f‘ L
I~ el Jai g
Operate, maintain & Transfer the
system. e Nt e
Y aln (4) e g 5 pial) 25 o
. . s Suls
The project falls into 4 Phases. i
Phase 1: Uate S 1 sk @J‘ijj—‘fﬂj
Brief Limo Driver App & Passenger App with i )S df"h? ot dﬂ"h PIRIAPR
Scope of Limousine Management System (6 Al s Yl alSja sl | G eleail
Services | months) clesdd)

Phase 2:
Passenger app with promos & Driver
Training (3 months)

Phase 3:
Taxi Management System (18 Months)

Phase 4:
Support & Maintenance (6 months)

Location:
Abu Dhabi

Contract Duration:
2 Years
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